September 30, 2024
VIA EMAIL ONLY

Jen Winkelman

Commissioner

Alaska Department of Corrections
550 West 7th Ave., Suite 1800
Anchorage, AK 99501

Justin Barkley

Chief Legal Officer

NaphCare

2090 Columbiana Rd. Ste 4000
Birmingham, AL 35216

Re: Notification of Data Breach, 45 C.F.R. § 160.102

Dear Commissioner Winkelman and Mr. Barkley,

We write to notify you of a serious and ongoing health records privacy violation taking
place on at least one NaphCare / TechCare website operated on behalf of the Alaska
Department of Corrections (DOC) that is publicly accessible.! The website unlawfully
divulges the personal health information (PHI) of at least 70 people currently or formerly
incarcerated by DOC, in violation of the federal Health Insurance Portability and
Accountability Act (HIPAA). The site must be taken down or made private immediately.

HIPAA requires covered entities (including correctional healthcare providers) who
transmit health information in electronic form, and business associates that support these
providers, to take certain measures to protect patient PHI.2 These protective measures
include: ensure the confidentiality, integrity, and availability of all electronic protected
health information; protect against any reasonably anticipated threats or hazards to the
security or integrity of PHI; and protect against any reasonably anticipated uses or

1 https://www.techcareehr.com/?posthttps://www.techcareehr.com/?post_type=alaska. TechCare is the
electronic health records system created by NaphCare. See https://www.techcareehr.com/. A PDF of this
website, printed on September 20, 2024 is attached to this letter with the names and ID numbers of
incarcerated people redacted.

2 See 45 C.F.R. § 160.102 (2013); 45 C.F.R. § 160.103 (2024); see also 45 C.F.R. § 164.512(k)(5)(i1) (2024)
(outlining that a “covered entity that is a correctional institution” is subject to the same requirements
regarding disclosure of protected health information).

AMERICAN CIVIL LIBERTIES UNION OF ALASKA FOUNDATION
1057 W. Fireweed Lane, Suite 207 | Anchorage, AK 99503 | Tel: 907.258.0044 | Fax: 907.258.0288
www.acluak.org | Bl ACLUofAlaska | D@ACLUofAlaska



disclosures of such information that are not permitted or required under the Act.? NaphCare
and DOC have failed to abide by these mandates.

The website at issue provides instructions for Alaska DOC employees on how to use
the TechCare Electronic Health Records system for patients. Screenshots visible on the
website that accompany these instructions identify at least 70 people incarcerated by DOC,
at multiple facilities, including their PHI. These screenshots and instructions are available
to the public — as evidenced by our organization’s ability to access them. While a few patient
entries are dummy test entries, many are people whose DOC identification numbers are
listed and we were able to confirm that some of them currently are, or were, incarcerated in
DOC custody. That unprotected PHI is for actual people in DOC custody.

The posted PHI includes diagnoses; prescription medications and their dosages; and
whether and when a patient began substance use treatment, among other information.

DOC and NaphCare must take this website down immediately. It appears these
instructions have been available on the Internet since at least November 2023, if not longer.4
This is an appalling violation of the privacy rights of people in the custody of DOC.

Because of the gravity of this breach of confidential PHI, we are simultaneously filing
a complaint with the Secretary of U.S. Department of Health and Human Services.5 The
Secretary may then conduct an investigation and may impose substantial fines.6

Pursuant to HIPAA, within 60 days of learning about this breach of unsecured PHI,
you must also notify each and every patient whose information has been disclosed or was
threatened as a result of the breach.” If there are other websites that divulge patient PHI,
and/or this breach affects more than 500 residents of Alaska, federal law requires you to
also notify prominent media outlets in Alaska.8

The ACLU has discovered a similar NaphCare confidentiality breach in at least one
other state DOC system (Arizona Department of Corrections, Rehabilitation and Reentry),

345 C.F.R. § 164.306(a) (2013).

4The dates on the PHI indicate the latest date the screenshots were created was November 2023. See
[TechCare website screenshot 13 - indicating individual had been in treatment for 74 days following August
2023 start date].

545 C.F.R. § 160.306 (2013).
6 45 C.F.R. § 160.404(b)(2) (2013).
745 C.F.R. § 164.404 (2013).

8 45 C.F.R. § 164.406 (2013). See, e.g., https://www.cdcr.ca.gov/news/2022/08/22/cdcr-announces-potential-
data-breach-impacting-incarcerated-population-external-stakeholders/ (California Department of
Corrections and Rehabilitation, Potential Data Breach Impacting Population, Stakeholders, Aug. 22, 2022).
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and the ACLU has notified relevant NaphCare and corrections department counsel
separately about that breach. We strongly urge NaphCare to ensure that similar breaches
have not occurred in other jurisdictions in which the company provides correctional health
care services or electronic health records systems.

We look forward to written confirmation within one week that you have taken down
this website or made it private, as well as setting forth any other remedial steps DOC and
NaphCare will take to remedy this serious violation of federal law and the privacy rights of
those identified on the website. You may reach me at rbotstein@acluak.org.

Sincerely,

R Bl

Ruth Botstein
Legal Director, ACLU of Alaska

Corene Kendrick
Deputy Director, ACLU National Prison Project

Enclosure: Alaska TechCare Manual, printed 9/20/2024 (redacted)

cc: Office of Civil Rights, U.S. Department of Health and Human Services
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TechCare Manual - Alaska
Customizations

© 2024 TechCare® User Manual - Version 4.5 / Proprietary & Confidential

Comprehensive Detox Screen

Added “Other” checkbox.

Please choose the screening option of the substance or substances the patient states use of:

[] Aleohol Screening [] opiate Screening [] Benzodiazepine Screening

D Other (e.g. meth, cocaine, hallucinogens) h

Changed the wording to Fewer and greater.

ALCOHOL WITHDRAWAL SCREENING

1. How many days a week do you drink?

() Fewerthan 5 P (| 5 .0r more h

Removed the statement below the checkboxes.

TechCare® will make a recommendation based on above information.

Original Version

6. Do you have any of the following:

&, Liver Disease

B. Lung Disease

C. Heart Disease

D. Kidney Diseass

E. Diabates

F. Seizura Disorder
. None of tha above

Techcare will make a recommaendation based on above inloarmation
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Created an additional column for Alprazolam (Xanax) mg/day.

© 2024 TechCare® User Manual - Version 4.5 / Proprietary & Confidential
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Dashboards

Cosigning Queue

MISA Queue

Medical Supplies Queue
MH Clinician Queue

SUD Dashboard

© 2024 TechCare® User Manual - Version 4.5 / Proprietary & Confidential
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Cosigning Queue

& Cosigning Queue - O X
Notes  Records
The Beginning Of Tme v Cosigner: | All v
Type: (N ~ | Status: M InCugtody  Completed By: | All ~ Refresh
i Patient ID Patent Name Nzme Type Stamp Completed By Cosigner 1 Cosign Date 1 Cesigner 2 Cosign A
» i PROVIDER NOTE |PROVIDERNOTE (4/12/202210:18... | Jern Frederick IT | ‘
| NN CCI7UREERQ | SEIZUREERO  (4/12/2022323 .. |Chrs Allen | T
| 9774211560741 | TEST, NEW HEADACHE HEADACHE |4112/2022 417 | TechCare Suppo. |

| I URNARY COME... | URINARY COMP... |4/14/2022145 ... | Emest Rouss Sof...|
| e————————— SCZUREERO | SEIZUREERD  |4/13/2022140.. |Chrs Alln LT,
| I  DENTAL PAINO... |DENTALPAINO... |4/15/2022 144 ... | Jorn Frederick IT |

\
| N CEIZURE-ERO | SEIZURE-ERO  |4/13/2022157 |Chrs Allen | T [
|
|

There are two available tabs: Notes & Records.

Patients appear in the Notes or Records tab when a user with a role that requires a cosigner
completes a form that requires signoff.

Each tab can be filtered by:

1. Timeframe

2. Note type

3. Status

4. Completed by
5. Cosigner

6. In Custody

7. Refresh

Role Requiring Cosign:
1. LPN: Documentation Requiring CosignAll Nursing Protocols
Role Authorized to Cosign: RN

2. Student-Nurse:Documentation Requiring Cosign:All Records/Notes

Role Authorized to Cosign: RN

3. Student-MHC: Documentation Requiring CosignAll Records/Notes

Role Authorized to Cosign: MHC I
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4. SUD Counselor: Documentation Requiring Cosign:

Role Authorized to Cosign: SUD Supervisor
5. Student-Provider: Documentation Requiring Cosign:
Role Authorized to Cosign: Provider

Items requiring more than one sign-off:

* Form-Involuntary med hearing committee findings - need 2 co-signers (3 total
including original author)

* Treatment team notes - need 2 co-signers (3 total including original author)

& Cosigning Queue

= [m] X
| The Past Week b o Cosigner: | Al e o
Type: Al e Status: |Open \‘9 ] In Custody ~ Completed By: | Al o Regsh
& Cosigning Queue [m] *
Records
| The Past Week ~ Cosigner: | Al ~
Type: | Al ~ | Status: | Open ~ In Custody Completed By: | All i Refresh
Patiert 1D Patiert Name Name Type Stamp Completed By Cosigner Cosign Date
6500455756ade... | Test, Old SOAP NOTE ADMINISTRATIVE | 4/18/2022 10:41
6500455756ade... | Test. Old QUICK NOTE NURSING 4/18/2022 10:43...
6500455756ade... | Test, Old SOAP NOTE CHRONIC CARE... |4/18/2022 11:26... | KatrimeridetoerrE...

Possible Statuses are: Open and Close

The user can select a patient and right click, where they will have the option to view the Note,
Chart, Vital Signs, Flags, Allergies, Drugs or Progress Notes and Sign-off.
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© 2024 TechCare® User Manual - Version 4.5 / Proprietary & Confidential
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MISA Queue

From the Main Dashboard Dropdown access the MISA Queue.

RFI Tab

Scanned documents with a type of RFI - Medical Records would feed into this tab.

Queue will have a Refresh button.

And Status filter (Open = not signed off | Closed = signed off).

T MISA Queue

RFI {4)
The Beginning Of Time Status: | Al s i Refresh

| 3 Booking Housing Custody Date Form ROl Request
Patient 1D Number Patient Name Location Status Completed Date
» —

Print

Once filters are selected Scanned documents with a type of RFI will display.

e Status filter:
o All: Displays all records for the selected period
o Open: Displays all records that have not been signed-off
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© C(Closed: Displays all records that have been signed-off

Contextual Menu (Right click).

* (Contains the contextual menu options listed
© Request ROI will send the request to the ROl Needed tab in the Nurses Queue.

© Request ROI highlights the Patient
© This queue will also have a Refreshand Status Filter.

& MISA Queue - (] >
RFI (4)
T — L — {status: Al V|| Refresn |
. Booking S Housihg Custody Date Form ROI Fequest
| Patiect 0  Number | Eatient; Naise: _Locaton Stats  fm e Date il
» I GcccC ACTVE by coon 4122022204 .|
{ CORDOYACTR-...
N  CORDOVACTR-.. ACTIV RequestROl _ Nenzaozise..
I | LcrON CREEK .. ACTIVE A 4/12/20221:08 ... |
View Chart
© signoff

Right-click menu will have an option toRequest ROI; this will send the item to the ROI
Needed tab in the Nurse's Queue.

- o x
UM Review Alets  Drug Reconcligtion  Diagnostics Review  mmunizations Due  Nursing Potocol Review  RFI(0) Refusad ROl Needed (7) Physical Needed  Annual Needed S

The Beginning Of Time v Status | All v Refrach
i . Booking . Housng Custody Catz Fom ROI Request
| Patiertt ID Record ID Number Patierd Name Location Status Completad Date
» |0753008523620... | oo npasz: |2eco rezag (4122022204 ... |4/12/2022 2:04 ...

|4N22022108 . | 41472022 155
|anvaz210s .. 42222152 ..
lana/2022827 .. |ana/20221200... |

5931791929501....

[amz2rne3420...
2278674575382...

© 2024 TechCaré® User Manual - Version 4.5 / Proprietary & Confidential
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Medical Supplies Queue

“Medical Supplies” Queue displays on the main screen “Dashboard Menu” Will be very

similar to the UM Queue.

Patients are added to this queue whenever a “Medical Supply Request” form is completed.

1. Select the Status or All and the pertinent patients will display.
2. Statuses are Requested, Need more info., Approved, Ordered, Shipped to the Facility

and Delivered to the patient.

& Medical Supplies Queue

Medical Supplies

Status Date Range: The Last Month ~
Al Meed More Information

Approved Patient Search:

Ordered

Shipped Ta Facility
Delivered To Patient

| Acoms # Patient Name Request Date Status
[ 6500455 756ade. .. IT\-_-st Old 414.'_"[!."_"2 W= print
& Export
View
| Update Status » Requested
Remove From Queue Meed More Information
Approved
Ordered

Shipped to Facility

Delivered to Patient

52
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1. Print and Export-Standard

2. View- Displays Form

3. Update- Updates Status to selected entry.

4. Remove from queue - In order to remove a patient a Quick Note will be required. If
cancels and Quick note is not completed the patient will not be removed from the
queue.

5. Delivered to Patient- triggers the following actions:

o Opens the “Health and Rehabilitation Servicers Charge Voucher” for completion.
o Sets the corresponding flag(s) for the items requested in the “Medical Supply
Request” Form (ex. Crutches, Cone, Walker, etc.)

© 2024 TechCare® User Manual - Version 4.5 / Proprietary & Confidential
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MH Clinician Queue

Alaska Archive * TechCare EHR

All patients that have an active order for a medication with the “Psych” checkbox selected

display in this queue. Note: Patients who are housed in an ACCW-M or HMCC-S-W location

will not appear in this queue.

You can access the MH Clinician Queue via the Dashboard menu from the Main Screen of

TechCare®.
TechCare e (e}
Admin  Reports  Pharmacy  Appointment Viewer  Chronic Care Management | Dashboard | Booking Process  Forms  Group Management  Help  External Links
Doctor's Queue
Search For Patient | Fir aLL = Location DEV-ALASKA 2
Murse's Gueue
Pharmacy Queue
Patient: #: iti
atien UM Queue Additional Info.
Dok ek Cosigning Queue PICTURE
Housing: Proj. Rel: MISA Queue HULANAILABLE
Legal Status: Booking Date: Medical Supplies Queue
MH Clinician Queue N
nform sent ER Referral MH Screening 1B Skin T
SUD Dashboard
notes l siciais i B pimtiabelo BB Print Al
: Lab Order Management
History: Archive Category Filter Change Log ) Recommendations
Unsolicited Lab Results
w~ View
Clinical Messages Queue
Current Medications: Show Future Orders
View Print Sign Off Refresh Add Note
Patient Flags:
...Add__ _Remove . View History
Diagnostics: Details
L.Add_. LRemove, . ViewMistory . ChronicCare, ,AddDiag, | . View  _MistoryPending LabOrder.
Current Server: NC-5Q1L2017 Current User: ashley jett & Inbox (0) - .
Select the option and the MH Clinician Queue appears.
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Case Load tab

You can manually add a patient to the MH Clinician Queuéy clicking the Add Patient
button. You can type in part of the patient's name, then click Findo pull up the patient. Click
the Admit button to add the patient to the MH Clinician Queue

Admit Patient = (m] X
1
|[rurnir] Find I
Patient: Turnipseed, Michelle Anne #: 853256 (853256) Lang: Additional Info.

DOB: 6/21/1965 [(Age=58) Sex: Female Race: PICTURE
Housing: Proj. Rel: CODE STATUS: NO NOT AVAILABLE

Legal Status: Booking Date: 8/21/2023 12:35:58 PM
|  Admit ‘I Cancel

You can also refresh the contents of the page by clicking the Refrestbutton. You can print a
list of patients in the MH Clinician Queue by clicking the Print button at the bottom of the

12/52
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screen.

FEFFFIFFFEFEFFFRET

Other fields displayed on theCase Load tab include:

ACOMS # -This field displays the patient’s Alaska Corrections Offender Management System
ID.

Patient Name- This field displays the name of the patient in Last name, First name format.
Housing Location- This field displays the patient’s current housing location.

Last MH Clinician Sick Call Completed- This field displays the last type of mental health
appointment for the patient and the date of the appointment. NoteType of appointment
begins with MHC.

Last MH Clinician Sick Call Completed By This field displays the user who completed the
last mental health appointment.

Next MH Sick Call Due- This field displays the type and date of the next scheduled mental
health appointment for the patient.

Last Psychiatric Sick Call Completed- This field displays the last type of psychiatric
appointment for the patient and the date and time of the appointment. Notélype of
appointment begins with Psychiatric.

Last Psychiatric Sick Call Completed By- This field displays the user who completed the last
psychiatric appointment.

Next Psychiatric Sick Call Due - Displays the next type of the next psychiatric appointment
for the patient and the date and time of the appointment. NoteType of appointment begins

with Psychiatric.

13152
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Involuntary Med? - Displays “Yes” if the patient has an active or future medication order
where the “Involuntary Medication” check box is selected, or “No” if it is not an involuntary

medication.

Active or Future Dated Psychotropic Meds (w/ Last Renewal Date) - Displays the name(s)
and last renewal date(s) of all of the active or future medications that are listed in the

Psychiatric All drug category.

Active Mental Health Flags - Displays the checkboxes selected for the patient from the
“Flags” section of the Mental Health Evaluation. Includes all flags in the “Mental Health”,
“Alerts” and “Legal” categories.

MHU Flags - If the patient has a mental health flag on their chart, the system displays it here.
Mental Health flags include Refocus, Lock Down, and Time Out.

Assigned Clinician - Use this dropdown menu to select the appropriate mental health

clinician for the patient.
Active Mental Health Diagnoses - Displays the patient’s active mental health diagnoses.

Subacute - Indicates whether or not the patient is housed in a Subacute Wing/Mod. If the

patient is housed in one of the following locations, the system displays Yes in this field:
HMCC - Hope
GCCC - Charlie
SCCC - Echo
ACC-W - Lima
PCC-Mod 1

Subacute Admission Completed - A check mark indicates the Sub-Acute Unit
Admission/Discharge form has been completed for the patient.

Level - Use this dropdown menu to select the level of mental health monitoring/care that the

patient needs.

Case Load Menu options

When you right-click on a patient in the queue, a list of options displays:
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Print - Select this option if you want to print a list of patients in the MH Clinician Queue. You

can filter your list and print.

Export - Select this option to export the list of patients in the queue to an Excel file. You can
filter your list and export.

Subacute Admission - Select this option to open a new Sub-Acute Unit Admission/Discharge
form. Complete the form to admit the patient or discharge the patient from the Sub-Acute
Wing/Mod.

View - Select this option to open an existing Sub-Acute Admission/Discharge form for the

patient.

View Chart - Select this option if you want to open the selected patient's chart on the
TechCare® Main Dashboard.

View Vital Signs - Select this option to view the last vital signs taken of the patient. You can

also add, graph, and print vitals from this screen.

View Flags - Select this option to view all the flags for the patient from their chart.

View Allergies - Select this option to view the allergy history of the patient.

View Drugs - Select this option to view the Medication Administration Record of the patient.
View Progress Notes - Select this option to view all progress notes for the patient.

Remove from Queue - Select this option to remove the patient from the Case Load tab.
Enter a note in the Note window and click the Add Note button to add your note and remove
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the patient from the queue.

Re-entry tab

From the Re-entry tab, you can view a list of patients that are participating in treatment
programs to help them address and manage their mental illness and substance use
disorders. These programs assist patients in their transition back into the community by
providing treatment and support.

Case Load (32) Mets  Refusas

Add Patient |

[;::' - Housing Release/Projected Active Mental hwvolrtary ’F'-‘flli:: ‘E)Iale'l Active Nenta Assigned Feleass
ACOMS # Patient Name Factty an.;(m Felna;e - :::mh % Med? Fsy:j:’mlu)[)i:; Health Aags ’régam .
Eagnae Meds
N 0000 DOEOUTOE . o
] D/CHG OUTOF .. No [ AFIC
] HILAND MTN C.. | No |1IDP+
] HILAND MTN C.. No AFIC
e D/CHG OUT OF No IDP
] D/CHG OUTOF .. No APIC
| ] HILAND MTN C e |IDP+
| ] HILAND MTN C.. Ne APIC
. ] HILAND MTNC . | No IDPs+
1 HILAND TN C. No AFIC
- w] [HiLanD MTN C No [aPiC
] HILAND MTN C.. No 109+
] HILAND MTNC.. | [No AFIC
T HILAND MTN C... Ne 1DP=
I D/CHG OUTOF .. No IDP+
| D/CHG DUTOF ... No Advarce directive |IDP+
[ ——% i D/CHG OUTOF ... No AFIC
1 D/CHG OUTOF . | No 0P+
] D/CHG OUTOF .. No APIC
L ] D/CHG DUT OF No 1DP+
| D/CHG OUTOF ... Ne APIC
123789456 Patert. A No Sulckde Wach | IDP+
123789456 Patiert, A Ne Suicide Watch | APIC
] D/CHG OUT OF No 1DP+
r— D/CHG OUTOF ... ™ ‘ APIC
0570615509883 | INVOLUNTARY... ' [N Invobuntary medc... | APIC
] | HILAND MTN C . No |APIC
867530 Anderson, test 6/21/20225.00 ... |Adiustment Discr.. | Yes Escitelopram Oza... |CIWA, Hstory of ... |N/A
3256974916X79... |baley, tast Ne |Caes managema... |N/A

You can manually add a patient to the Re-entry tab by clicking th&dd Patient button. You
can type in part of the patient’s name, then click Findo pull up the patient. Click the Admit
button to add the patient to the Re-entry tab.
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Admit Patient o O X
1
|[Turnig] Find l
Patient: Turnipseed, Michelle Anne #: 853256 (853256) Lang: Additional Info.
DOB: 6/21/1965 (Aga=58) Sex: Female Race: PICTURE
Housing: Proj. Rel: CODE STATUS: NO NOT AVAILABLE
Legal Status: Booking Date: 8/21/2023 12:35:58 PM

cmcel

You can also refresh the contents of the page by clicking the Refreskputton.

Case Load (520 Fe-eniry (23) r\lefL\\{lG) Refusas

Add Patient
Active Mental Active or
AoMSE  PabriName ooy P e 62 mountay  SaueLad  fonelend ke Feese
iagncaes Meade
I [DCHG DUTOF | [ INo IioPs
1 | DrcHG OUTOF ... | e APIC
N ——— [HLAND MTNC.. o |IDP+
] |HILAND MTNC.. INe [apic
. n [orcHg outor . | INo [1DP+
I D/CHG OUTOF ... [No | APIC
— N [HLAND MTNC... Ne i+
R [HiLaND TN Ne |APIC
I [HLAND MTNG | [N | 0P+
———— HILAND MTNC.. [vo APIC
B HILAND MTNC... | e | APIC
I | [HLAND MTNC.. | I ioP+
I | [HILAND MTNC. | Ne [ApIC
I | THiLAND MTNC.. | [No IDP-
B |D/cHG OUTOF ... | e iD=
] D/CHG DUIT OF Ne Advance dimctive | IDP+
_ |orcHG ouT OF ‘ jNo fAPl.’;
. | orcHG oUTOF . [ne IDP+
] |prena ouToF .| [Ne [apic
] |orcHa ouToF . o |ioP-
» | D/CHG OUT OF ...

123789455 Pationt, A No Suicide Watch | IDP=
123788455 Patient, A [No |Suicide Watch | APIC
I D/CHG DUT OF [Ne | iDP+
I |DrcHa ouT OF INo | apic
0570615503883... | INVOLUNTART.. ' No “Invalurtary medic... | APIC
i 1 |HiLAND MTNC.. | o [ [APIC
967530 Andessonte2, | 6/21/2022500 ... | Aduustment Discr... |Yes Escidopram Ore... | CIWA, Hstory of .. | N/A

25697491679 | bailey, fest 1 | ZNc | | Case manageme... | N/A

Other fields displayed on

theRe-entry tab include:

ACOMS # - Displays the patient’s Alaska Corrections Offender Management System ID.

Patient Name - Displays the name of the patient in Last name, First name format.

Facility - Displays the abbreviation of the current facility where the patient is located.
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Housing Location - Displays the patient’s current housing location.

Release/Projected Release - Displays the patient’s release date or projected release date

from the facility.
Active Mental Health Diagnoses - Displays the patient’s active mental health diagnoses.

Involuntary Med? - Displays “Yes” if the patient has an active or future medication order
where the “Involuntary Medication” check box is selected, or “No” if it is not an involuntary

medication.

Active or Future Dated Psychotropic Meds - Displays the name(s) and last renewal date(s) of
all of the active or future medications that are listed in the Psychiatric All drug category.

Active Mental Health Flags - Displays the checkboxes selected for the patient from the
“Flags” section of the Mental Health Evaluation. Includes all flags in the “Mental Health”,

“Alerts” and “Legal” categories.

Assigned Release Program - Use this dropdown list to select the release program to which
the patient is assigned. Options include:

* N/A - not applicable

* APIC - Assess, Plan, Identify, Coordinate program which assists the patient with mental
illness transition back from prison life into the community.

* |DP+ - Institutional Discharge Project Plus intervention program that aims to help the
patient with mental iliness transition back from prison life into the community.

Re-entry Menu options

When you right click the mouse anywhere on this screen, a list of options displays:

Print - Select this option if you want to print a list of patients in the MH Clinician Queue. You

can filter your list and print.

Export - Select this option to export the list of patients in the queue to an Excel file. You can

filter your list and export.
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Remove from Queue- Select this option to remove the patient from the Re-entry tab. Enter
a note in the Notewindow and click theAdd Note button to add your note and remove the
patient from the queue.

Alerts tab

The Alerts tab displays a list of all patients with alerts sent to the MH Clinician Queue. You
can narrow your search by selecting an option from the Typéield (defaults toAll), changing
the Status field, or specifying a timeframe. Once you narrow your selection, click thRefresh

button at the top right of the screen to refresh the contents of the page.

Once you have narrowed your search and selected the patient, click the View button to view
the alert for the patient. You can respond to the alert and send it to another queue for review
by selecting a recipient (Doctors, Nurses, Pharmacy, MH Clinician) from the Queugeld and
entering a response in the Messagefield.
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Alert - O X

View Reference

Sender [TechCareSuppod I

Recipient (O User Queue | Nurses Queue VI

Subject  |RE: Comprehensive Detox Screen - COWS

Message |Please review to see ff all information is complete.

Type vj

Patient: AGATHLUK, ALEX A

Send Cancel

When you click theSend button, the patient is removed from the Alerts queue and appears
in the recipient's queue on their Alerts tab for review.

From the Alerts tab, you can also print the list of alerts by clicking th@rint button.

S

tee & e G e [ i Mt

The Alertstab also displays the following fields:

Patient ID -This field displays the patient’s Alaska Corrections Offender Management System
ID.

Stamp - This field displays the date and time stamp of the last alert added for the patient.

Type - This field displays the type of alert added for the patient.
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Reference Type - This field displays the screen where the alert was added. For example, if

you enter an alert from the Drug Order screen, the Reference Type displays “Drug Order”.
Patient Name - This field displays the name of the patient in Last name, First name format.

Booking Number - This field displays the patient’s Alaska Corrections Offender Management
System ID.

Housing Location - This field displays the patient’s current housing location.

Provider - This field displays the name of the provider to whom the alert is assigned.
Sender - This field displays the name of the person who sent the alert.

Recipient - This field displays the recipient/queue to which the alert was sent.

Subject - This field displays the subject of the alert.

Message - This field displays the message that was entered for the alert.

Last Update User ID - This field displays the name of the person who last updated the alert.
Last Update Date Time - This field displays the date and time the alert was last updated.

Read by Recipient - This field displays a check mark if the alert has been read by the
recipient.

Alerts Menu options

When you right click the mouse anywhere on this screen, a list of options displays:
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Print - Select this option if you want to print a list of patients with alerts in the MH Clinician

Queue. You can filter your list and print.

Export - Select this option to export the list of patients with alerts in the queue to an Excel
file. You can filter your list and export.

View - Select this option to open an existing Sub-Acute Admission/Discharge form for the
patient.

View Chart -Select this option if you want to open the selected patient’s chart on the

TechCare® Main Dashboard.

View Vital Signs - Select this option to view the last vital signs taken of the patient. You can

also add, graph, and print vitals from this screen.

View Flags - Select this option to view all the flags for the patient from their chart.

View Allergies - Select this option to view the allergy history of the patient.

View Drugs - Select this option to view the Medication Administration Record of the patient.
View Progress Notes - Select this option to view all progress notes for the patient.

Sign Off - Select this option if you want to sign off on an alert and remove the patient from
the Alerts tab.

Refusals Tab

The Refusals tab displays a list of all patients who have refused 3 consecutive medications, or
5 non-consecutive medications within a thirty-day period. You can narrow your search by
selecting a particular timeframe (defaults to The Past Week), or changing the Status field.
The system defaults to displaying patients who are In Custody. You can click the Refresh
button at the top right of the screen to refresh the contents of the page. You can also select a
patient and click the View button at the bottom of the screen to view the refusal for the
patient. In addition, you can sign off on the refusal by selecting the patient, then clicking the
Sign Off Selected button. You must enter a comment in the Approve box and click okay. The
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system removes the patient from the Refusals tab.
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This tab also displays the following fields:

Patient ID - This field displays the patient’s Alaska Corrections Offender Management System
ID.

Patient Name - This field displays the name of the patient in Last name, First name format.
Housing Location - This field displays the patient's current housing location.

Booking Number - This field displays the patient’s Alaska Corrections Offender Management
System ID.

Custody Status - This field displays ACTIVE if the patient is currently in custody, and
INACTIVE if they have been released.

Ordered Date - This field displays the date and time the medication was ordered for the

patient.

Drug - This field displays the name of the drug that was ordered for the patient.

Start - This field displays the date and time the patient should begin the medication.
Stop - This field displays the date and time the patient should stop taking the medication.

Complete Sig - This field displays strength of the medication ordered, the Sig time, number

of days, route, and number of refills.

Placed By - This field displays the name of the professional who placed the medication

order.
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Provider - This field displays the name of the ordering physician.

Reason - This field displays the reason why the patient is on the refusals tab. Values include

Involuntary medication Refused, 3 Consecutive Refusals or 5 Refusals for Month.

Refusals Menu options

When you right click the mouse anywhere on this screen, a list of options displays:

Print - Select this option if you want to print a list of patients with medication refusals. You
can filter your list and print.

Export - Select this option to export the list of patients with medication refusals to an Excel

file. You can filter your list and export.

View - Select this option to open the drug order for the patient. You can enter new sig times

for this drug.

View Chart -Select this option if you want to open the selected patient’s chart on the
TechCare® Main Dashboard.

View Vital Signs - Select this option to view the last vital signs of the patient. You can also
add, graph, and print vitals from this screen.

View Flags - Select this option to view all the flags for the patient from their chart.

View Allergies - Select this option to view the allergy history of the patient.
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View Drugs - Select this option to open the Medication Administration Record of the
patient.

View Drug Administration History - Select this option to view the Drug Administration
History for the selected medication. The default is the last 30 days of administration activity.

You can enter more or less days and click Refresh to see more or less history.
View Progress Notes - Select this option to view all progress notes for the patient.

Medication Non-Compliance - Select this option to open the Medication Non-Compliance
form. Use this form to counsel the patient on the number of does they have missed, why
they need the medication, and any action that will be taken. You must have the patient sign
the form, or have a witness sign with you, should the patient refuse to sign.

Sign Off - Select this option if you want to sign off on the refusal. You must enter a comment
in the Approve box and click okay. The system removes the patient from the Refusals tab. If
you need to view the note/comment entered for the medication refusal, change the status to
Closed and use the scrollbar to view the information in the Comment field.

© 2024 TechCare® User Manual - Version 4.5 / Proprietary & Confidential
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SUD Dashboard

All patients that have a SUD Assessment Referral Form completed in TechCafdisplay in this
dashboard. In addition, any patient that has a document that has been scanned into their
patient chart with a type of SUD Referral is also added to this dashboard.

You can access the SUD Dashboardvia the Dashboard menu from the Main Screenof
TechCaré®.

TechCare: CHINGLIAK, JEFFREY W 495001 (495001) = G X

Admin Reports Pharmacy  Appointment Viever  Chronic Care Management | Dashboard = Booking Process Forms  Group Management Help  External Links

2 3 Doctor's Queue ¢
Search For Patient Fi ALL v Location DEV-ALASKA b
Nurse's Queue
iont: I 0 i
Patient: #: 4 UM Queue Additional Info.
pos: I sex: M Cosigning Queue (Yup' PIGTLIRE
Housing: ANCHORAGE EM-Mod  Cell Proj. Rel: MISA Queve NOTAVAILABLE
Legal Status: Booking Date: 6/23/2022 5:( Medical Supplies Queue
MH Clinician Queue
Informed Consent ER Referral ___MH Screening 1B Skin
| SUD Dashboard

" [ —

History: Archive Cateqory Fiter Changa Log

My Dashbeard
Leb Order Management
Unsolicited Lab Results

- SUD TREATMENT 8/21/2023 10:00:43 AM
Clinical Messages Queue
Current Medications:
| Allergies:
- e - INO Known Drug Allergy
... Signoff :
.. View  _ Prnt ..Refreeh ,  AddNote No Known Environmental Allergy
Patient Flags: No Known Food Allergy
@-Past/Historical
. Add  Remove . View History
Diagnostics: Details
Current Server: NC-SQL2017 Current User: ashley.jett & Inbox (1) ~

Select the option and the system displays the SUD Dashboard.
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You can use the Patient Search field to filter and search for a specific patient. You can type in

part of the patient’'s name, then click Refresh to pull up the patient.

You can also manually add a patient to the SUD Dashboard by clicking the Admit button. In
the Admit Patient window, you can type in part of the patient's name, then click Find to pull
up the patient. Click the Admit button to add the patient to the SUD Dashboard.

Admit Patient

i|Tu rnip| | Find |

Patient: Turnipseed, Michelle Anne #: 853256 (853256) Lang: Additional Info.
DOB: 6/21/1965 (Age=58) Sex: Female Race: PICTURE
Housing: Proj. Rel: CODE STATUS: NO NOT AVAILABLE
Legal Status: Booking Date: 8/21/2023 12:35:58 PM

i Admit ] Cancel

You can also use the Status field to filter patients by status. Options include:

¢ All - this default value displays all patients on the dashboard.

* Active - Select this option to display all active patients on the dashboard.

* Awaiting Informed Consent - Select this option to view all patients who do not have a
completed Informed Consent form.

* Awaiting Screening - Select this option to view all patients who are awaiting Screening.

* Assessed - Awaiting Referral - Select this option to view all patients who have been
assessed but are waiting on a referral.

* Discharged - Select this option to filter the dashboard and show patients who have
been discharged from the queue.

You can use the Level of Care field to filter patients by the treatment to which they were
referred. Options include:

* Not Assessed - Select this option to view patients on the dashboard that have not
been assessed.

* Not Referred - Select this option to view patients who have not been referred for
treatment.

e 2.1 I0PSAT - Select this option to view all patients who have been referred to the
Institutional Intensive Outpatient Substance Use Treatment program.

* 2.1 COD IOPSAT - Select this option to view all patients who have been referred to the

Co-Occurring Disorders Intensive Outpatient Services Treatment program.
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® 3.5 RSAT- Select this option to view all patients who have been referred to Residential
Substance Use Disorder Treatment program.

* .5Psychoeducational - Select this option to view patients who have been referred to
the Psychoeducational Substance Use Treatment program.

* 1.0 OP - Select this option to view all patients who have been referred to Outpatient
Treatment.

You also have the option to filter patients byTreatment Status. Options include:

* Active - Select this option to display a list of patients who have a treatment status of
active.

* Inactive - Select this option to display a list of patients who have a treatment status of
inactive.

* Suspended/Other - Select this option to display a list of patients who have a treatment
status of suspended or other.

* Waitlist - Select this option to display a list of patients who have a treatment status of
waitlist.

* None - Select this option to display a list of patients who have a no treatment status
assigned.

Other fields displayed on the dashboard include:

ACOMS Number -This field displays the patient’s Alaska Corrections Offender Management
System ID.

Patient Name- This field displays the name of the patient.

Referral -This field displays a checkmark if the SUD Assessment Referral has been
completed or scanned in for the patient. Click here to view the form.

Informed Consent -This field displays a checkmark when you complete a SUD Program
Contract form for the patient.
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Screening - This field displays a checkmark when you complete the ASAM Continuum for the

patient.

Screening Score - This field displays the patient’s screening score calculated from the ASAM
Continuum interface. Until the interface is up and running, you can manually enter a

screening score to move forward with treatment planning for the patient.

Assessment - This field displays a checkmark when you complete the ASAM Continuum
assessment for the patient.

Assessment Score - This field displays the patient’s screening assessment score calculated
from the ASAM Continuum interface. Until the interface is up and running, you can manually

enter an assessment score to move forward with treatment planning for the patient.

Referred To Treatment - Use this drop-down to select the treatment program/option to

which you want to refer the patient based on their assessment scores.

* Not Assessed - This field defaults to this value; patient has not yet been assessed for
treatment.

* Not Referred - Select this option if the patient has not been referred for treatment. If
you select this option, enter a reason in the Reason Not Referred

e 2.1 10PSAT - Select this option if the patient has been referred to the Institutional
Intensive Outpatient Substance Use Treatment program.

* 2.1 COD IOPSAT - Select this option to view all patients who have been referred to the
Co-Occurring Disorders Intensive Outpatient Services Treatment program.

* 3.5 RSAT - Select this option if the patient has been referred to Residential Substance
Use Disorder Treatment program.

¢ .5 Psychoeducational - Select this option if the patient has been referred to the
Psychoeducational Substance Use Treatment program.

* 1.0 OP - Select this option if the patient has been referred to Outpatient Treatment.

Reason Not Referred - This field only opens if you select Not Referred from the Referred To
Treatment field.

Waiting for Treatment - When you select a treatment option (2.1 IOPSAT, 2.1 COD IOPSAT,
3.5 RSAT, .5 Psychoeducational, or 1.0 OP) from the Referred to Treatment field and click
Refresh, the system starts a timer counting up until you change the value in the Treatment

Status field to Active. The format is in days, hours (i.e. 2 days 7 hours).
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Individual Progress Note Due In - Depending on the value in the Referred to Treatment
and when the Treatment Status field is set to Active, when you click Refresh, the waiting for
treatment timer clears and the system enters days and hours in this field and the Treatment
Plan Due In field.

Treatment Plan Due In - Depending on the value in the Referred to Treatment and when
the Treatment Status field is set to Active, when you click Refresh, the waiting for treatment
timer clears and the system enters days and hours in this field. The default value for all

treatment options is 1 day to enter the treatment plan for the patient.

Treatment Status - The default value in this field is None. When you change the value in the
Referred to Treatment field, the system changes this field to Waitlist, and starts the Waiting

for Treatment timer.

* Active - When you change this field to Active and click Refresh, the waiting for
treatment timer clears and the system begins a timer in the Individual Progress Note
Due In and Treatment Plan Due In

o 1 IOPSAT - individual progress note is due in 30 days
1 COD IOPSAT - individual progress note is due in 30 days
5 RSAT - individual progress note is due in 21 days

[¢]

[e]

[¢]

.5 Psychoeducational - no individual progress note needed

© 0 OP - individual progress note is due in 30 days

* Inactive - When you select Inactive or None and click Refresh, the system displays a
message warning you that changing the treatment status will clear the treatment
timer. If you click OK and then click Refresh, the timers are cleared, indicating there is
no treatment status selected for the patient.

* Suspend/Other - Select this option and click Refresh if you want to suspend the
patient from treatment. The system removes all of the timers associated with
treatment for the patient. You can select Active again to resume the timer for
treatment for the patient.

* Waitlist - When you select a treatment option in the Referred To Treatment field and
click Refresh, the system changes this field to Waitlist.

Treatment Due In - Depending on the value in the Referred to Treatment and when the
Treatment Status field is set to Active, when you click Refresh, the waiting for treatment
timer clears and the system enters days and hours in this field. These values are the same is

indicated in the Individual Progress Note Due In field.
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Date Entered Treatment - When you change the Treatment Status field to Active and click
Refresh, this field displays the date that you changed the status. Even if you change the
status to Suspend/Other and change it back to Active, the system displays the date that you
first changed the status to Active.

Time in Treatment - This field displays the number of days and hours the patient has been

active in treatment.

MAT Program - This field displays a checkmark if the patient is actively enrolled in the MAT
program from the Admissions Management Queue.

Discharge Planning Due In - Depending on the value in the Referred to Treatment and
when the Treatment Status field is set to Active, when you click Refresh, the waiting for
treatment timer clears and the system enters days and hours in this field.

* 2.1 IOPSAT - discharge planning is due in 98 days

2.1 COD IOPSAT - discharge planning is due in 133 days
3.5 RSAT - discharge planning is due in 150 days

.5 Psychoeducational - no discharge planning needed

1.0 OP - individual progress note is due in 63 days

Discharged - When you right-click and select the Discharge Patient option, the patient is
removed from the SUD dashboard and the system displays a checkmark in this field. To undo
the discharge, right-click and select the Reverse Patient Discharge from the menu.

SUD Menu options

When you right-click the mouse anywhere on this screen, a list of options displays:
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: ;I:;t 05 day(s) 19 h... |03/15/2023 169 day(s) 19 ho... | O 71 day(s) 19 ho... |
day(s) 18hours | 08/31/2023 0 day(s) 5 hours ] 149 dayls) 18 ho...
Access ASAM Continuum O]
Register Patient in Continuum 29 day(s) -1ho .. | 03/15/2023 E'I'Eiﬂday{sj'lhours 0
Complete ||  Informed Consent - SUD TREATMENT SERVICES CONSENT b |
View Screening - Continuum Portal

Discharge Patient

Reverse Patient Discharge

Treatment -
Treatment -
Treatment -

Treatment -

Aszessment - Continuum Portal
Informed Consent - SUD PROGRAM CONTRACT
Treatment Planning - SUD TREATMENT PLAN

SUD PROGRESS NOTE

SUD TREATMEMT CIOP PROGRESS MOTES
INDIVIDUAL SIGMIFICANT EVENTS PROGRESS NOTE

Group Progress Mote

Discharge Planning - SUD EARLY PROGRAM COMPLETION/EXTENSION REQUEST
Discharge - SUD DISCHARGE SUMMARY

Print - Select this option if you want to print a list of patients on the SUD Dashboard. You can

filter your list and print.

Export - Select this option to export the list of patients on the SUD Dashboard to an Excel

file. You can filter your list and export.

Access ASAM Continuum - This interface is not currently functional at this time.

Register Patient in Continuum - This interface is not currently functional at this time.

Complete - This option displays a list of forms that you can complete for the patient. If you

have already completed a particular form for the patient, the system displays a checkmark in

the appropriate field on the dashboard. Form options available are:

* Informed Consent - SUD TREATMENT SERVICES CONSENT
* Screening - Continuum Portal

* Assessment - Continuum Portal
* Informed Consent - SUD PROGRAM CONTRACT
* Treatment Planning - SUD TREATMENT PLAN

* Treatment - SUD PROGRESS NOTE
* Treatment - SUD TREATMENT CIOP PROGRESS NOTES

* Treatment - INDIVIDUAL SIGNIFICANT EVENTS PROGRESS NOTE

* Treatment - Group Progress Note
¢ Discharge Planning - SUD EARLY PROGRAM COMPLETION/EXTENSION REQUEST
¢ Discharge - SUD DISCHARGE SUMMARY
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View - Select this option to view a list of the forms/actions that have been completed for the
patient. The system displays the information in the SUD Document Viewer window. You can

double-click on any of the forms to review or print the completed form for the patient.

rRRadoog
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Discharge Patient - You can discharge a patient from the SUD Dashboard by selecting this
option. The patient will be removed from the Active list on the SUD Dashboard to the
Discharged list. If you change the status to view all patients, the patient will display in the list
with a checkmark in the Dischargedfield.

Reverse Patient Discharge - Select this option if you removed the patient in error, or you
need to add the patient back to the Active list on the SUD Dashboard. The checkmark will be
removed from theDischargedfield.

Group Progress Notes

You can utilize the Group Notes option inTechCare® to document one general note about all
patients who participate in a group session and efficiently apply that note to multiple
patients. From the Main Screen select the Group Management menu option, then select
Group Notes. You can also right-click on the SUD dashboard, select Complete¢hen select
the Treatment - Group Progress Noteoption.
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- ' } = Print
139 day(s) -20h... |-125day(s)-23h... |Active v|-13942
1 T m &  Export
20 day(s) 18 hours |0 day(s) 18 hours | Active v | 20 day
' ‘None I Access ASAM Continuum
-139 dayls) -2 ho... ' TAd.ive & -139d4 Register Patient in Continuum
Informed Consent - SUD TREATMENT SERVICES CONSENT Complete
Screening - Continuum Portal View

Assessment - Continuum Portal
Informed Consent - SUD PROGRAM CONTRACT
Treatment Planning - SUD TREATMENT PLAN
Treatment - SUD PROGRESS NOTE
Treatment - SUD TREATMENT CIOP PROGRESS NOTES
Treatment - INDIVIDUAL SIGNIFICANT EVENTS PROGRESS NOTE
I Treatment - Group Progress Note ]
Discharge Planning - SUD EARLY PROGRAM COMPLETION/EXTENSION REQUEST
Discharge - SUD DISCHARGE SUMMARY

Discharge Patient

Reverse Patient Discharge

GroupNoteSUD

Date Of Group: [[E/14/2017 [F~

Practtioner: Group Type:

=
-
3
8

- Growp Narmre: v
INVOLUNTARYMED, TEST (45854098DFDAFA)

I

bookng, Test (Same)

Note:

Add Documeniation Add Note Cancel

The system displays the GroupNoteSUD screen. All patients on the SUD Dashboard are
displayed in the Attendancepane. You can filter the group type by selecting the Level of Care
option from the GroupType dropdown menu. There are many treatment options available in
the dropdown. Select the group type for which you want to enter notes. The system displays
patients that are in the group in the Attendancefield. To enter a note for the patient, select
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the checkbox next to each patient's name, add the Date of Group, the Practitioner
conducting the session, select the Group Name, and any enter informative notes about the

session in the Note field.

Click Add Note to add the note to the patient charts. If a patient is absent from group and
you do not want to attach the note to their chart, you can deselect the Attendance check box

next to their name before you click the Add Note button.

You can click the Add Documentation button from the GroupNoteSUD screen to add various
forms or other documentation for an individual patient. Options include:

e SUD Treatment Services Consent Form

e SUD Program Contract

* SUD Treatment Plan

e SUD Progress Note

e SUD Treatment CIOP Progress Notes

* SUD Individual and Significant Events Progress Note
e SUD Early Program Completion/Extension Request

* SUD Discharge Summary
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Detox Processes

Comprehensive Detoxification Screen

A Screening tool that acts to recommend possible detox processes including CIWA. This form
is usually triggered from the Receiving Screening as a part of the intake process, if the patient
reports use of alcohol, prescription drugs that may cause detox symptoms or illegal drugs.

The form can also trigger from the form’s menu.

Citation

The algorithm is derived from multiple correctional medical and mental health providers
employed by NaphCare, Inc. Their resources include several publicly available tools and
guidelines, but ultimately this algorithm is proprietary to NaphCare. This algorithm is for
information purposes only and does not replace the judgement of a medical professional in

the course of providing care.
General Form Logic

1. Actions in this form only prompt CIWA, COWS no medications

2. All questions disabled until Alcohol, Benzo, Opiate is selected (appropriate questions
are then enabled)

3. Notify user if patient already on any detox

4. If CIWA or COWS prompted, add corresponding flag and add to corresponding
dashboard

Alcohol Section - Business Logic

a.If TA and (2B or 2C) are selected: Prompt CIWA

b. If 1B and 2A are selected: Prompt CIWA

c. If 1B and (2B or 2C) are selected: Prompt

d. If 2 or more responses to Question 3 and/or Question 4: Prompt
e. If Yes to Question 5: Prompt

Opiate Business Logic

a.If 1ais selected - prompt COWS protocol

b. If 2a is selected - prompt COWS protocol

c. If 2b and 3a are selected - do NOT prompt COWS protocol
d. If 2b and 3b or c are selected - prompt COWS protocol
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e. Do not display Pregnancy question on
f. If pregnancy flag already set select Yes on question 4

g. If yes is checked on question 4 set pregnancy flag

Benzo Logic

a. If 1bis selected = CIWA is prompted
b. If 1a and 2a are selected - CIWA is NOT prompted
c. If Ta and any of 2b, ¢, d is selected = CIWA is prompted

© 2024 TechCare® User Manual - Version 4.5 / Proprietary & Confidential
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Drug Refill Queue
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The Drug Refill Queueis accessible from thePharmacy Tab on the main screen of

TechCaré®.

% TechCare: TEST, MALE 456789 (987654)
Admin

Reports WF;iwrarimacyi Sick Call Management

Chronic Care Management  Dashboard  Booking Process  Forms

Search For Patient [

Drug Information

< Pharmacy Administration
Patient: TEST,

DOB: 5/30/
Advanced Drug Search
Housing: ABC-C

Advanced Treatment Search

Status: ACTIV Drug Reconciliation Form

Drug Re-Order

Drug Category Administration

Medication Delivery Check-In
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#: 456789 (987654) Class:
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ate:

te: 5/30/2019 1:03:00 PM

TBChestX-ray | Health Assessment §  Dru
Med Count
Print Orders _Med Progreas Note
Off-Site / Consult Drug Refill Problem List BH Assessment Releast
EMAR Filter Changelog [| Medicak
DIABETES ME Lab Order ~
Heroin/Opioid Treatments
2 Drug Refill - m] X
Look for drugs due for refillin the next |60 days [] Check Al Seaich
o . r Housing 2 e .
Fatiert Name Patent ID Booking # Lacalion Dug SIG Sen Stop Frovider Crdered By
> Abacavr Sufte . | PM(AT BEDTIME) :m 9,209 | 71772019 |Provider. Placeh . Nathan Newman
| VDF-NF-2-17-T AcyclowrCral 40... |PM(AT BEDTIME) |4/13/2018 71772019 fPro'Ilder Placeh... Nathan Newman
VDF-UW-3-36-B Banophen Ord 2... | PMAT BEOTIME) LA‘v/‘l 772019 10/13/2019 iDodm. Jenn MDD Jenn Frederick M
GBDF4-A116M  Allergy Relief Oral ..JfBID(TWICE DAIL |4/17/2019 | 7/18/2019 | Doctor, Jenn MDD Jenn Frederick T
SDCJ-E-B-17-M Allergy Relief Oral... !T\D(THREE TIM.. i4/1 22019 |6/30/2019 %Dodor. Jenn MD  Jenn Fraderick T
| LCDR-5-A-3-1 Abacavr Suliate ... | DAILY[ONCE DA. . | 4/11/2019 | 7/9/2018 iF’rovnder Placen .. Nathan Newman
| VDF-UW-2-41-T  Cdcum Acstate (.. EQID(FOUR TIME... | 4/11/2018 |7/9/2018 | Doctor, Jenn MD  Waymen Goosby ..
GBDF-1-A-101-3 Vi‘baccvir Sulide ... }DNLY{ONCE DA.. 1r4/B."2019 7/6/2015 iF’rovidcr‘ Placeh... | Nathen Newman
< >
Reiill Piirt Selected Frint Al
8 Found
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Users enter a value in Due for Refill to see medications that are authorized for refill, and
have at least one refill remaining that is due within the specified number of days. The refill
date will be calculated based on the order start date and the number of administered doses
(example: a 15 day order with a start date of 1/1/19, a stop date of 1/30/19, one refill, 5
refusals, and 10 administrations will only appear in the refill queue on 1/16/19 if the value in
the Days field is set to at least 5 - this is because there would be 5 doses left to administer on
the 1/16/19 order). The number of refills remaining will be tracked in the TechCare® database,

and will be used to determine when all authorized refills have been sent to the pharmacy.

& Drug Refill — ] *

Look for drugs due for refill in the next days [] Check Al Search

Checking Check All checks the Refill checkbox on all medications in the queue, indicating
that they should be submitted for refill when the Refill button that is located in the lower left-
hand corner of the screen is clicked. Individual orders can be selected for refill by checking

the corresponding box in the Refill column.

& Drug Refill - m} X

Look for drugs due for refill in the next days [ Check Al Search

The quantity remaining for administration on the most recent (i.e., current) refill is displayed
in the Quantity Remaining column.

The date that the most recent refill was submitted to the pharmacy is displayed in the Date

of Previous Refill column.
The number of refills remaining on each order is listed in the # of Refills Remaining column.

Checking the box/boxes in the Refill column and clicking the Refill button submits the
selected order(s) for refill.
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& Drug Refill - O b4
Look for drugs due for refillin the next days [ Check Al Search
Start Stop Provider Ordered By Category s I8 ey e Refil
) |:/15/2019 [ Provder, Placeh .. | Nathan Newman : |6/06/2019 122.. |
5 4197201 7172019 Provider, Placeh... |Nathan Newman | STOCK ) 2 O
5 (41772018 10/13/2019 Doctor, Jenn MD | Jern Frederick IT | OTC, PSYCHOT... |60 1 O
L 4172018 7/15/2019 Doctor, Jern MD | Jern Frederick IT | OTC,STOCK |60 2 O
412/2019 6/30/2019 Doctor, Jern MD | Jenn Frederick IT |OTC,STOCK | 10 1 O
. | 441172019 T/9/2019 Provider, Placeh... | Mathan Mewman |HIV 30 7 O
412018 7/9/2019 Docor, Jenn MD | Waymon Goosby... | STOCK 2 04/12/201909:4... |1 O
|asr2019 7/6/2019 Provider, Placeh... |Nathan Newman | HIV 60 04/10/2019015... |1 O
< >
Refill | Pint Selected | | PantAl
2 Found

The Drug Refill dashboard includes a contextual menu (right click) with standard options,

including an option to trigger the refill.
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man | HIV 3 _ y
ssby... | STOCK |20 | 041272019 094 |1
man | HIV I |04/10/2019 01:5... |1
= Print
4+ Export
Refil
Wiew
Wiew Chart
View Flags
View Allergies
View Drugs
View Progress Motes

Print Selected

The Drug Refill dashboard includes standard TechCare® dashboard printing functionality.

Drug Order Entry

A Refill button has also been added to the Drug Order Screen. The button is only active if

there are refills remaining on the order. If no refills remain, the button is grayed out.
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& Drug Order: Acyclovir Oral - X

All

Acyclovir Oral

St

[ 3 400MG Tablet peroots [ 74
Route Sig = .
Oral DIABETIC QID | 3| ‘ 56|

[A Profile Cinly
] PRN
Doc [ koP
- [] TorB
Provider, Placeholder [] vORB
[] ATE
[] Backup Pharmacy

Acyclovir Oral 400 MG Tablet

Take 800 mg by mouth DIABETIC QID for 28 day(s). Dispense 56 tablet. 3 Refill(s) Profile Only
Provider, Placeholder MD

6/19/2019 thru 7/16/2019

O 00 ®g

w 3
g
©

Re-Order Refill Cancel

When a user clicks the Refill button, the following message is displayed:

If Yes is selected, then the refill order is generated and sent to the pharmacy. If No is
selected, then the message box closes, the refill order is not generated, and nothing is
communicated to the pharmacy.
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TechCare General Message X

0 Drug Order Refilled Successfully!

© 2024 TechCare® User Manual - Version 4.5 / Proprietary & Confidential
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Floor Stock Order Queue

The Floor Stock Order tab is located in the Pharmacy Queue dashboard.

& Pharmacy Queue

Drug Profile Review  Drug Reconcilistion  Alets ~ TechCare Med Orders  CIPS Orders | Floor Stock Order

Search: | Facility: | Central Jail

Show

Selecting Show will update the top list to display Stock Medications filtered by Facility. The
user can also use the Search bar to filter by Drug Name. Whether using Search, Facility, or

Both, select “Show” to update results.

'E Pharmacy Cueue

O X
Drug Profile Review Drug Reconciliation  Alets  TechCare Med Orders  CIPS Orders  Floor Stock Order
Search: | Amoxicillin Facility: | Central Jail
o Crder Packaging Container
Stock Medications Quantity Tipe Size

» Amaxicillin Oral Capsule 500 MG

The Facility filter allows selection of each facility.

Note - Orders will be placed by facility.
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All medications that are in the Stock drug category are displayed in this panel. The
information displayed in this mockup will be displayed for all stock medications. The Order
Quantity, Packaging Type and Container Size columns will display the corresponding values
from the most recent stock order for each medication.

E Pharmacy Queue = [ *
Drug Profile Review Drug Reconciliation  Alerts  TechCare Med Orders  CIPS Orders  Floor Stock Order

Search: | Facity: |Central Jail v Show

Stock Medications 8T:I_rﬁw _T;Dd;aging g;;dainer i
. 3 i Abilify Maintena Intramuscular Suspension Reconstituted ER 400 MG
| Acetaminophen Oral Tablet 500 MG |12 | card |1
| Acyclovir Oral Tablet 400 MG s can | med targe
[ Acyclovir Oral Tablet 800 MG 30 |Card I30
| Adacel Intramuscular Suspension 5215.5 LFMCG/05 5 |big i Bl n
;_Nbuteml Sulfate Inhalation Nebulization Solution [5 MGKML}_D.E?Q __:22 _‘_pink ZA A 4 Eipon
Allergy Relief Oral Tablet 10 MG 1000 | Card 30
[ Amexicilln Oral Capsule 500 MG e0 Bottle |60 S rickises sk
| Amasicilin-Pot Clavulanate Oral Tablet 875125 MG |a card |32
| Anti-Diarheal Oral Tabiet 2 MG ) letter 7
:.Anu-Med Rectal Suppository 88.7-0.25 % 5 ‘;'ed 1 xtra small
e e e e v

By right-clicking on a medication in the top panel, users can open a contextual menu with the
following options: Print, Export, and Add to Order. Selecting Add to Order will copy the item
to the bottom panel, which acts as a shopping cart.
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Stock Medications

Abilify Mairtena Intramuscular Suspension Reconstituted ER 400 MG

Order
Quantity

Packaging
Type

Container
Size

Acetaminophen Oral Tablet 500 MG 2 card 1

Acyclovir Oral Tablet 400 MG 5 can med lange

Acyclovir Oral Tablet 800 MG 30 Card 30

Adacel Intramuscular Suspension 5-2-15.5 LF-MCG/D.5 5 big 12

Albuteral Suffate Inhalation Nebulization Selution (5 MG/ML) 0.5% 22 pink 211118

Allergy Relief Oral Tablet 10 MG 1000 Card 30

Amoxicillin Oral Capsule 500 MG &0 Battle 60

Amaicillin-Pot Clavulanate Oral Tablet 875-125 MG 4 card 32 B Print
Arti-Dianhieal Oral Tablet 2 MG 200 letter 17 4 EBport
Anu-Med Rectal Suppository 88.7-0.25 % 5 red xtra small Add T Oider
Artficizl Temrs Cinbthalmic Sobitinn 1.4 % 55 mall t1 by 05 ciin A
Stock Medications gurd:rl;my _I?_;irpd;:aglng g;v;talner Facility

Abilify Maintena Intramuscular Suspension Reconstituted ER 400 MG | 30

| Central Jail

Users can modify the quantity for each medication in the shopping cart by double-clicking on

the medication’s Order Quantity field and updating it before placing the order.

The Packaging Type field will contain the corresponding value from the most recent stock

order for each medication. Users can enter the desired packaging type in this field by double-

clicking on it. This field will be used to specify card, small bottle, etc.

The Container Size field will contain the corresponding value from the most recent stock

order for each medication. Users can enter the desired container type in this field by double-

clicking on it. This field will be used to specify the container size for creams, etc. (ex. 2.5 oz.
tube).

By right-clicking on a medication in the shopping cart, users can open a contextual menu

with the following options. Print, Export, and Remove from Order. Selecting Remove from
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Order will remove the order from the shopping cart. This indicates that a card is in the
preferred packaging.

| Order Packaging Cortainer
| Stock Medications Quantiy Type Size Facilty
» Abiify Maintena Inframuscular Suspension Reconstituted ER 400 MG | 30 Central Jai

B Print
&  Export
© Remove From Order

The Generate button will submit an order for all of the medications in the cart, display a

confirmation message, and clear the cart's contents.

[ s Order Packaging Cortaner
! Stock Medications Quantiy T Size

» Abliify Maintena Intramuscular Suspension Jecenatituted ER 400 MG | 30 Carird Jail

Facility

Generats

Order generated!

© 2024 TechCare® User Manual - Version 4.5 / Proprietary & Confidential
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Medication Check-In Queue

From the Pharmacy menu, click Medication Delivery Check-In.

& TechCare: PATIENT, TEST 02510761805067f29d89d34249b1d6 (1234)

Admin  Reports : Pharmacy I Appointment Viewer  Chronic Care Management  Dashboard Booking Process Forms  Group Managemi

. Drug Category Administration .
Search For Patient [ Find Advanced

Drug Information

Ph Administrati
s — #: 02510761805067f29d89d  Lang: 71d6 (1234)

I Medication Delivery Check-In

Patient: PATIE

DOB: 4/8/1 abx: Female Race:
Advanced Drug Search
3 - d - e e
Housing= ACCE Advanced Treatment Search DI SRHIDDEN
Status: ACTI\ Drug Reconciliation Form ate: 4/8/2015 3:50:25 PM Release: 3/9/2022 4:44:49 PM

Drug Re-Order
Med Count
Print Orders

EMAR
Lab Order

Treatments

FROSTBITE/IC
FROSTBITE/COLD INJURY 4/20/2022 8:47:32 AM
COMPREHENSIVE DETOX SCREEN 4/19/2022 6:14:41 AM

CIWA 4/19/2022 6:14:37 AM |

Check in medication

* Queue will allow barcode scanning and
* Right-Click and Check-In
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% Medication Delivery Check-in - ] x

Pending Checkdn (11) Checked In

| Search: l Foply [4] Active Patients Orly
|
Patert 1D Eookrg 77 Patient Name Sex 'L-:;;::gn Drug Name Drug Strencth Crder Date Drectcre Doctor

(I3 M |socy Bimoridne Tatr.. | 02% 1/12/2022 10:28... | inetil 1 dropto th... | Admin, SN

[ " GBDF<4-B-120-8 | Aptivus Oral 100 MG/ML 1/12/2022 1007... | Teke 100 ma/ini.... | Bobo, Jemy
" SDCI4E7B  |AcychwrOrl  200MG 112/2022 1002... | Take 200 mgby ... | Admin, SN
" GBDF2-AZ201-11T |AcyckviOral | 200G 1/12/2022 957 .. | Take 200maby ... | Dela Cruz
M FACS-1C-142-N Acyclvr Oral 200 NG 112/2022 5756 | Take 200 mg by Admn, SN
M EMRFB11-22 | Abocavt Sufte ... | 300 MG 1712/2022 931 .. | Toke 300 mgby ... | Bobo, deny]
M SDCI4-E-7-B :rﬂoa:a'/r Suifate 300 MG [ 171172022 419 Take 300 mg by Brocket, O
I SBDF3B20M | Abacav Sufate .. 300NG 1/11/2022 415 ... | Tako 300mgby ... | Bobo, Jerry
v | GBDF-2-8-104-348 | Avacavr Sufate . 300 MG [171172022410 . [Take 300maby .. | Bobo. Jeny,
" SDCI8C20M  |Prenztal PlisOral | 271 MG (171172022268 ... | Take 27-1mgby .| Beben, Tor
W |sDCI8C20M  [NovollN 70/30 .. (70:30) 100 UNIT... | 111172022 257 .. |Inect 1 unis]be... Brocket D

< >

® Both original and re-fill orders will require/allow check-in

* Medications cannot be administered until they are checked in

* Note: Non-formulary medications should not be active in the eMAR until they are
checked inand the non-formulary request is approved

© 2024 TechCaré® User Manual - Version 4.5 / Proprietary & Confidential
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Vaccine/TB Lot Number Management

Search for your patient.

From the Patient Dashboard, click TB Skin Test.

Patient: TEST, FOUR #: 303288661523f6d0f14feedLang: 68 (KLIDOD Additional info. |
DOB: 1/10/1992 (Age=30) Sex: Female Race: PICTURE
Housing: SSN: **HIDDEN** NOT AVAILABLE
Status: ACTIVE Booking Date: 1/10/2022 10:28: M |
JInformed Consent, | Receiving Screening, |l __MH Screening It (Ehysical Assessment i _DrugOrder___ e LopOut_
Frogressiotes | ___SickCels | __Prntisbel N ____EMAR |, __MHEvaluation __ N ___Jrestment _/ Print All

_Release summary [l Attach Document

Note-The TB Skin Test window will populate. This window will show any historical TB Skin Tests
data.

Click New TB Skin Test.

Enter details for TB Screen. Be sure to fill in all required fields (denoted by red circle with
white exclamation mark).
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T

Read Given

Lot Number I ||Q Expiration Date | | @~ |
Location Given |L v 9
Type s
Date Given | 4/15/2022 B |
Note v

Print (oK) conce

Click OK.

© 2024 TechCaré® User Manual - Version 4.5 / Proprietary & Confidential
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